
“To recognize staff members who do more, do it better, 

and exceed our customers’ expectations.”

I am nominating:











Employee Name

Department:












The following information is mandatory:

Name of Nominator:







Extension:

 
Signature of Nominator:






Date:


 

Department:














Without identifying the employee by name, please describe the specific example of service you may have received or observed which led to the nomination of this employee?

	


Which of the following qualities or behaviors below did the employee demonstrate (please check all that apply)?

 FORMCHECKBOX 

Collaboration


 FORMCHECKBOX 
 Teamwork


 FORMCHECKBOX 
 Positive Attitude

 FORMCHECKBOX 
 Concern for Customer

 FORMCHECKBOX 
 Beyond the call of duty
 FORMCHECKBOX 
 Problem Resolution

 FORMCHECKBOX 

Professionalism


 FORMCHECKBOX 
 Accountability

 FORMCHECKBOX 
Other (please describe)

Other Comments:












Please submit to Human Resources Office, USU-215

Awesome Service Image (ASI) Award Guidelines

Purpose

To recognize staff members who do more, do it better, and exceed our customers’ expectations.

Eligibility

ASI employees in “good standing”, including full time, part time, and student assistants are eligible for the Awesome Service Image award. Volunteers, interns, temporary employees, and current members of the Staff Recognition Committee are not eligible. 

· Full time/part time, non-student employees must have a minimum of six (6) consecutive months of employment to be eligible

· Student Assistants must have a minimum of 280 hours worked.

“Good standing,” means that the employee is not subject to current or pending disciplinary action.

Process

1. Nomination Requirements:

A. Nominator must be an employee of the Associated Students, Incorporated.  

B. Nominations should include a detailed description of the specific action(s) of the nominee that warrant his/her consideration.  

C. Each nomination will be placed in the nominee’s personnel file, regardless of whether or not they receive an award.

2. Nomination forms can be found on our websites located at: www.csulb.edu/asi/ 

3. Nomination forms must be filled out completely and signed. 

4. Completed and signed forms must be submitted to Judith Abernathy, Human Resources Manager, USU-215.  

5. The Staff Recognition Committee (SRC) will review all nomination forms.

6. All eligible nominees will be recognized at the monthly ASI Employee Assembly.

7. On a monthly basis, the SRC will select one of the nominees as the recipient of the Awesome Service Image award to be presented at the monthly ASI Employee Assembly.

8. On an annual basis, ASI staff members will select by ballot the most outstanding monthly award recipient, who will be honored at the annual ASI Staff Picnic.

Staff Recognition Committee

1. Membership of the SRC consists of the following seven members:

A. One full-time and one student employee from Associated Students

B. One full-time and one student employee from the Child Development Center

C. One full-time and one student employee from the University Student Union

D. Human Resources Manager, or designee (ex-officio and votes only to break a tie)

2. Staff members serve a term of one fiscal year and may not serve two terms consecutively.

3. Volunteers for the Staff Recognition Committee are recruited annually during the month of June by the Human Resources Office.

4. The Human Resources Office will place the names of volunteers on a ballot for a staff vote. If an insufficient number of staff volunteer, the Executive Director will appoint members.

5. The members will elect a chair for the Committee. 

6. The Committee must make quorum in order to conduct any business. Quorum is defined as 50% plus one of the voting membership being present.

Selection Process

1. All nominations are due by the 20th of the month. 

2. The Human Resources Manager collects the nominations on a regular basis and removes the name of the nominee and the nominator to ensure that award decisions are based on the CONTENT of the nomination and not on whom it is for or who wrote it. Multiple nominations for the same individual will be considered separately. 

3. The Human Resources Manager confirms the eligibility of each nominee and assigns an identification number.

4. The Human Resources Manager provides copies of each qualified nomination received by the deadline to SRC voting members for review at the monthly meetings.

5. Each voting member scores the content based on the following criteria.

A. Collaboration 

B. Teamwork

C. Positive Attitude 

D. Concern for Customer

E. Surpassing the call of duty

F. Problem Resolution

G. Professionalism

H. Accountability

6. The chair tallies the points given to each nominee.

7. The nominee with the most points receives the Awesome Service Image Award for that month.

8. The chair informs the Executive Director of the winner, which is announced at the next ASI Employee Assembly.

9. All nominations are sent to the Human Resource Manager to be placed in the nominee’s personnel file AFTER the ASI Employee Assembly.

10. Employees may receive the monthly Awesome Service Image award only once per fiscal year.
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